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Prisons and Correctional Services,
Home (Prisons) Depadment, Government of Bihar.

Bihar Institute of Correctional Administration (BICA)

Notice No -02/2022-23
Notice Inviting Tender (NIT)

For- “Selection of Agency for Catering Services and Maintenance of Kitchen at Bihar
Iustiture of Correctional Administration (BICA), Hajipur”.

Bihar Insiiiule of Cormectional Administration (BIC A}, Hajipur inlends 1o hire agency lor Providing calering
services in Bihar Instilue of Correctional Administralion {BICA), Hajipur.

e-Tender is being inviled (o welcome interested capable and repuled Nirm{s)/agency{s) having experience in

Supply of Munpowerdnfrastructures/Catering facitiny/Malnrenance/Cleandiness of kitchen for Food
Muanagemeni Service efc"™. .
All Tender activities should be processed throuph E-Procurement mode only, Tender Document containing

further inflormation aboul the, eligibility criteria, terms & conditions can be downloaded from :-
kttps:f furenw.eproc.bihar.gov.in/ BELTRON '

Tender Schedule/Programme

Sn| Activiry Dalte/Time / Duralion
"1, | Onlinc Sale/Download date of Tender doguments From 15.09.2022 {From 10:00 Ah.}
{https://www.eproc.bihar.gov.in/BELTRON) |
2. | Prc Bid Meeting 26.00,2022 ar 11:00 Hrs In office of The Director,
BICA Hajipur
3. | Bid Clarificaiion 25,009,2022 (15:00 Hrs)
Should be uploaded fhrovgh Corrigendum
4. | Date/Time (ot submission! upleading ol oferBid 10.10,2022 Up to [17:00 Hrs ]
5. | Submission of EMD throngh online mode only T 10,2022 up to 16:00 Hrs
6. | Dale & ime for opening of Technical Bid 11.10.2022 at 11:00 Hrs

In affice of The Director, BICA Hajipur
online at partal:-
www.eproc.bihar.gov.in/BELTRON)
7. | Contacl personModal CiTicer for queries Mrs. Gyanita Gaurav, Dy. Director,
BICA, Hajipur
Email; director.bica@bihar.gov.in

5. Financial Bid Opening Dare and Time Dale 15 be announced later by competent auharity.
(https://www.eproc.bihar.gov.in/BELTRON)

Dry, Driré fo—
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Detailed descriptions ol the item and instructions [or submitting your ofler can be downloaded
{rom e-Procurement Porlal (https:{/www.eproc.bihar.gov.in/BELTRON).

Tender Fee/Cosl hag 0 be paid through e-Procurement Ponal
(https:iwww.eproe.bibargov.in/BELTRON).

Tender Pracessing Fee (TPF) amoum 10 be paid through e-Payment mode (i.e. NEFT, Inlame
Banking, Credi/ Debit Card) only.

Bids along with necessary online payments {Tender Processing Fee) musi be submitted through e-
Procurement Portal ¢hitps:#/www.eproc.bibar.gov.in/BELTRON) before the date and time specified in
the NIT/RFP. The department/Tendering Authotity doesn't take any respensibility for 1he delay /
Non Submission of Tender / Non Reconcilialion of online Payment caused due (o Non avatlability
af Internet Conneclion, MNerwaork Traflic/ Holidays or any other reason.”

The bidders shall submit their eligibility and qualificalion details, Cerificales as mentioned in
seclion  etc, in the online standard  formats  given in e-Procurement  Poral

{https:iiwww.eproe.biliar.gov.in/BELTRON) 3l |he respective stage only,

The bidders shall upload the scanned copies of all the relevam cemificates, documents eic,, in
support ol their eligibiliy criteria / technical bids and other cenificate /documents in the e-
Procurement Porlal (https://www.eproc.hihar.gov.in/BELTRON). 1

The bidder shall digitally sign on the suppening statements, documents, cenificates, uploaded by
him, owning responsibility for Lheir correctness/authenticity. The bidder shall aitach all the required
documents [or the specific lender after uploading the same during ihe bid submission as per ihe
tender notice and bid document.

For support relaled to e-tendering process, bidders may comacl at [ollowing address “e-
Procurement HELP DESK First Floor, M/22, Bank of India Building, Road No-25, Sri Krishna
MNagar, Paina- 800001, Ph. No: 0612-2523006, Mob- 7542028164 or mey visit the link “Vendor
Info™ &1 (https:/www.eproc.bihar.gov.in/BELTRON).

Corrigendum/ Addendum, i any. will be published on the deparimental websie and e-
Procurement, Bibar (httpsydwww.eproc.bitin npov.in/ BELTRON) itselll

||||||||||||||||||||||
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e-Procurement Standing Instruction

Bihar Instilute of Correctional Services {BICA),Hajipur has inviled under two bid system
Technical and Financial from repuled organizatipnsicompanies by this Depariment for Selection
ol Apency for Calering Services and Maintenance of Kilchen at Bihar Institute of Comrectional
Adminiscration (BICA), Hajipur.

The bidder must have Class Il Digital Signawre Certificate (DSC) and e-Tendering User-id of the e-
Pracurement website (hitps://www.eproc.bihar.gov.in/BELTRON) for submission of e-Bid.

The paymem of Tender Processing Fee needs to be paid through e-Payment mode only.

Form fee and EMD can be paid through e-Payment mode only.

The bidders shal! upload the scarned copies of all the relevant cenlificales, documents eLg., in
support of their eligibility criteria / technical bids and other cenificale { documents in the e-
Procuremen Portal (hitps:/www.eproe.bihar.gov.in/BELTRON) only.

The bidder shall digitally sign the supponting documents / certificates, uploaded by him, owning
responsibility far Lheir correciness / authenticity. The bidder shall aulach all the required documents
For the specific tender afier uploading the same during the bid submission as per Lhe lender nolice
and bid document, !

The Financial Bid of the successfuf bidders shall be opened on a suitable date, which will be duly
informed laier on, The Technical Bid and Financial Bid needs to be filled, uploaded and submiied
through e-Procurement Portal (https://www.eproe.bihar.gov.in/BELTRON)

The suthority reserves the right to reject ar cancel the tender or any part thereof without assigning
any reasons hereol.

Corrigendum/ Addendum, if any, will be published on the deparimental website and e-
Procurement, Bihar (httpsi//www.eproe.bihar.gov.in/BELTRON) itsell.

19. Bidders are advised to keep updated their e-Procurement profile with correct / valid email id as all

important activicy / events emailed Lo their regisiered email as per e-Procurement Fortal.

-

Deputy Director, BICA



Prisons and Correctional Services,
Home(Prisons)Department, Govt of Bihar

Tender Document

For

“Selection of Agency for catering services and Maintenance
of Kitchen in Bihar Institute of Correctional Administration
(BICA), Hajipur”,

Tender No-02/2022-23

Bihar Institute of Correctional Administration (BICA)
Hajipur, Bihar
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TERMS AND CONDITIONS

1. Scope of work

1.1 Providing catering services at Hostel and Administrative Block at Bihar Institule of
Correctional Administration (BICA), Hajipur,

The above rooms are meant {or guests and rrainee officers. The purpose of this fender is to
engage a compelent Agency for taking care of the enlire calering arrangements. The scope ol
work of the contracl as well as terms and cdnditions will be as under:-

1.2 The Agency shall provide calering services in the Drining Area and/or adminisirative building
premises [or the guesis,
1.3 The Agency shall provide regular catering service to the guests/ participants in the dining hall or
Guest House premises as per the following Menw/courses
{a} Morming Tea
(8] Brealcfast
{c} Lunch
{d) Evening Tea and Snacks
{ey Dinner ’
{Derails a5 per Appendix-1 and Appendix-II).

1.4 1L is envisaged thar approximately |00 residential rainees will be availing cetering services at any
given time. In addition o the residential rrainees, non-residendel trainees will also be provided
calering services (tea, snacks and lunch). However, the above number of residential trainees can
change on need basis.

|.5 The Agency shall provide varieties in Menu/Cuisine in consultation wilth BICA and shall get the
weekly menu approved Irom authorized ofTicer of BICA.

1.6 Agency shall provide adequale approved crockery and ctitlery and table cloth, mats elc. of superior
quality in the Kitchen and dining halls.

1.7 The Agency shell deploy chef and adequate catering staff, trained end well experienced (o ensure
timely, efficient and prompt service. )

1.8 The Apency shall provide trained manpower services both in the dining hall and Kitchen.

1.9 The waiters/serving staff shal] be well dressed, presentable, well-mannered and Irained. Adequale
sets of uniform shall be provided by the Agency so hal they can present themselves neat and clean
daily. .

I.10 The Agency shall ammange for all equipment’s and apparatus required for cooking ete. in lhe.

Cafereria and Kitehen ar its own cost.



2. Basic Eligibility criteria:

2.1

2.2

2.3

24

2.5

The Bidder may be an individual, proprieiary firm, Partnership [irm, Limited Company, Corporate
body or society legally constituted and possessing the required licenses, registralions eic. as per
law valid, al least for 12 months on the dete of the opening of tender.

The firm should have at leasl two years of conlinuous experience in providing catering services,
The service may have been provided to any Insliubiory Government department/ public sector
undertaking (Enclose experience certificate issucd by the concemed Institution/ Government
depastment/ public sector undertaking). ’

The firm should not have been blacklisted {Self declaration in support thereof has to be filed along
with Technical Bid through e-proc).

The frm should have a minimum averege annual mmover of Rs 20.00 lakhs during the lasl two
finencial years 2020-21 and 2021-22 (Enclose supponing evidence in the form of self attested
photacopy of lncome Tax return or GST return for Assessment Year 2019-20 and 2020-21 or of
audiled account.)

Documenis io be enclosed:

a)Sell-attested Scan copies of Ihe fellowing should be submitted Lhrough e-Procurement mode
only:-
(i)  PAN
{i1) GS5T Registration Cerntificate
fiii)  Registration under Shop and Establishment Act
{iv)  Food end Salety License

() Qutdoor Carering Cerilicate



3.General Terms and Conditions for Catering Service

3.1Catering services within Guest House premises and related terms &

conditions

The Agency shall provide Cartering Services in Hostel, Administrative Block, Dining hall & rooms

as per details given below. The services like cleaning ,maintenance disposal of garbage

provisioning of Potable drinking water or other materials/consumables etc. Meals will be provided

al lixed rares as per the menu approved by BICA. The derails are given in Appendix - I and

Appendix - Il

3.2 Personal Hygiene:

The Agency shall ensure thar staff deployed in calering services is free from any infection or

communicable diseases and arrange the regular Health checkups. The staff should (rim their nails

regularly and wear caps & gloves al the workplace. Smoking, ealing or chewing of Pan, tobacco/

zorda/ gutka etc. .spitting is strictly prohibited.

3.3 Quality Maintenance:

131

332

333

334

The Agency shall be equipped 1o undertake Hygiene audit as per Appendix — III on daily
basis and report submited 1o BICA. BICA Authority will also undertake in dependent hygiene
and quality audit as and when deemed necessary.

The catables served by the Agency io the Guests shall be completely hygienic, free from any
sort of adulteration or foreign ingredients etc. Dishes conraining any forelgn ingredient shall
not be served.

Vepetarian and Non Vegetarian dishes shall be prepared end served separately.
All vegetables, fruits etc. used shall be fresh end shall not be romen or over ripe. The Agency
shall be responsible for their hygiene and safety. Milk and milk producis such as curd, yoghur,

cheese ete, shall be of good qualiry and should be prepared and served [resh. All the it2ms

being used shall be stored properly and used before the expiry.



3.4 Operation:
MNomally, the timings lor providing catering services as per Menu are given below:

Morning Tea 06.00 p.m. onwards
Breakfast 08.30 a.m- fo 019.3) a.m
Tea During Class 11,30 a.m. to 11.40 a.m.
Lunch 01.30 p.m. to 03.00 p.m.
Tea/Coflee During Class 04.00 p.m. to 04,10 p.m.
Evening Tea/Coffee and Snacks 035.00 p.m.- to (5.30 p.m.
Dinner 08.00 p.m. to 09.30 p.m.

34.] The Agency, however, shall be required to adjust’ change the above timings as and when
required depending upon the arrival/ request of the Guests slaying. It shall been ensured

that tead colfee is served steaming hot, The Cafererial’ Kitchen shall remain open on all days.

3.5 Inspection:

3.5.1 BICA will check the quality of grains, oil, vanaspati cil, aata (flour),fruits, vegetables and
provisions used or stored in the store room for coolung. Any deficiency pointed oul shall be
promptly removed.

3.5.2 The Agency shall allow the food inspector /BICA Officer to inspect the foods items and
services for their qualicy, as per prevailing rules and regulations. The Agency shell abide by all
laws applicable,

353 The Agency shall submil in the prescribed formal on a daily basis a check list for the
mainienance of Carering Services. .

3.54 In case of dispute regarding the services. quality or the quantity of the [vod siuff, snacks, Iea

etc. the decision of BICA Director will be final and binding.

A



3.6

3.6.1

362

360

Maintenance of Cafeteria/Dining Hall

The Agency shall prepare and serve the breakfast/funch/dinner, as per Menu, in a pleasing and
presentable manner. White clothes and colored frill clothes required for covering the serving
table and dining tables shall be provided by the Agency.

Table Mals shall be provided on wh'Ete 1able clath and maintained in e neat and clean
condirion.

Disposable paper nepkins( of approved quality) /Cloth napkins shall be placed along with sach
plate for breakfast, lunch and dinner for dining purpose as well as small ones while serving

soup, lea coffae, elc. N

3.7 Provisioning of Certain Services on Payment basis:

3

3712

3.8
381

The Agency shall provide consumables like Biscuits /Snacks/ Cold drinks /Juice /Tea fCoflee
elc. 1o guests on payment basis {not exceeding M.R.P.) As 'appmved by BICA whenever
requested..

BIC A shall not be responsible for eny amounts due Lo the Agé‘ncy erising out of supply of any
of the above service or material including food swifs supplied by him to any

guesisfunauthorized persons/ individvals.

Penalty

Non-compliance wilh terms and condilions or Non availability or short supply of any declared
item of the menu of any meal may enleil imposition of penalty on the mess service provider.
The penalty amount would be decided by the BICA in consultation wilh the concemed service
providers, as and when necessary. Deficient up-keeping and non-maintenance of hygienc in the
cooking/cleaning/dining area mey also enlail imposition of penalty o be fixed by the said
authority as deemed fit. Repeated offense may result in forfeiture of security deposit and

lermination of assignment/conlract.



3.9

3.9.]
392

3.93

3.94

155

3.9.6

397
358

389

Provision of equipments, cleanliness and Staff in canleen:

The apency will arrange the utensils (for cooking and service) on ils own,

The Agency will be respensible for proper maimenance and safety of all furniture & [ixmures,
materials. goods, electronic ilems in Hostel premises, etc. The cost of missing items /shortages
ol stocks / materials etg, will be deducted from the monthly Payments / any olthers sum /
deposit due to the Agency’s.

The Agency will mainlain its gadgets-&equipment’s, etc. in good working conditions with all
safely measures af its own cost and expenses.

The Agency shall devore (s Tull atrention to the work of Calering and shell discharge ils

obligations under the agreement most diligently and honestly.

The Agency shall provide summer and winler uniforms, identity card, name badges and safety
ilems/kits, shoes elc. to ils employees, as required under law and as per BICA instructions at
his own cost and expenses. All personnel of the Agency will wear the same in clean condilion
while on duty, BICA shall nor pay any extra charges to the ﬂge‘ncy againsl thesse iwems,

Desired level of cleaniiness in the enlire canteen area will be maintained and for this all
malerials / instruments / tools etc. will be provided by the agency. The supervisor of the
Agency will avtend Lo complaints on urgenl basis round the clock.

Provision of the following services and specialized slaff will be ensured,

Service bays 1o ensure up keep of office room, receplion counter /store room / lobby /canteen /
kicchen etc. with provision for adequate manpower for prompt cleaning of the premises
including corridors.

Skilled, semi skilled and unskilled staff wherever required.

3.9.10 Provision of daily services -

3.9.11

39.12

3913

fa} Removals of wasle material from open areas and or other argas not covered under
horticulture.

(b} Filling water in water cooters erc. wherever provided.

The agency shall ensure thal staff deploved are trained in catering services, bear good conduct
and physically fit and healthy. The agency will get their antecedents, character and conduct
verified.

The skilled, semi skilled and for unskilled persons deployed by the agency shall be of sound
physical & mental healih and should not be under the influence of any drug or liquor during
duty nnd have full knowledge &experience lo competently complete the job assigned to them.
The. agency shall deploy adequate trained man power in all Facets of Housekeeping and

Catering work, The Agency shall provide necessary undertaking and documentary evidence in

this regard. 3 %.\
' v
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3.10 Contract Period:

Contracl for rendering catering services in Hostel, BICA Campus will be for thrée years but ai

First, contracl will be made for one year and il will be extended for nexl ycar il the services are

found satisfaciory, Contract can be further extended (afler three years) on mutual consent basis for

a further period of one year.

3.11 Manpower deployment and office management;

3.11.1 The agency shall arrange lo deploy sufficient manpower so as to se¢ that no inconvenience is

3112
3113

3113

1114
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caused 1o the puests/ trainses.

The Agency shall provide delails of positions and number of personnel stafls on each position,

The agency or its authorized representative shall employ only adult labourer fworkers for this
work and those sialf occeptable lo BICA as per Govt. tules applicable from time to time.
Before engagement, the Agency shall ar its cost gel all the workers enpgaged by il,
medically examined as direcred by BICA and get their filness certificate which will be handed
over to BICA for records. The Agency shall also arrange ];ulica verilication of all the
employees 1o be deployed and submit such verificalion report to BICA.

The Agency she!l recruit labourersfworkers for the contract at ijts own risk. The Agency’s stafl
shall not be treated as BICA staff for amy purpose, whatsoever, end facility/benelits
applicable to BICA stafl will not be applicable 1o Agency’'s employees. Any dispule connected
with the Agency’s s1afT shall be setled by the Agency al its own cost and risk.

The Agency shall be responsible for fullilling the requirement of all the statulory provisions of
all the labour and industrial enaciments al irs own cost and risk in respect of all the staff
employed by i,

The Agency shall be responsible for its employees fo observe rhe security and safsty
regulations of BICA.

[n the evenl ol any catering or kitchen persannel being on leave/absenl, the agency shall
ensure suilable allemative arrangement Io make up for such absence. Te meel such
eventualities the agency shall make provision [or leave reserve.

Minimum § manpower should be deputed per 100 trainees.

19~



4. Submission of Bid:

4.1 The Bid submitted by the Bidder through E-Procurement mode i.e https://swww.eproc.bihar.gov.in
anly.

4.2 The Bidder shal] submit Rs. 1,00,000/- as Earnest Money Deposit through e-payment only.

4.3 Technical Bid

With required documents for qualilication criceria. To be opened on the dale & lime as specified
in the Bidding Schedule through e-procursment mode only over (hitps: A www.eproc.bihar.gov.in)

44 Financial Bid

Bidders whaose rechnical bid will be shortlisted as per the qualifying criteria only those Bidder's
financial bids will be opened. Rals has 1o be submitted as in the Tender Performa through e-
procurement mode only over (hitps:/fwwnw eproc,bihar. gov.in)

4.5 All scan documems and certificates should be duly signed, stamped and submimned through
https://www.eproe.bihar.gov.in only.

4.6 The rales quoted by the Agency shall be firm and inclusive ofall calering and other services,
consumables, labour, equipment's. tools appliances and any other expenses that the Agency may
incur in executing the job and include all contraciual obligations o carry out the above job.
Further the rates would be inclusive of all taxes, if any. h

5. Bid opening :

The Committee will open the Bids received in the presence of Bidders or their representalives, who
may wish 1o be present as per time, date and place specified in the Bidding Schedule. In the event
of the specified date for the submisston of Bids being declared a holiday, the Bids will be opened al
the appointed lime and location on the next working day.

6. Evalualion :

6.1 The Technical Bid shall be opened and evaluated first and then the marked “Financial Bid of those
bidder who quolify in Technical bid evalvation will be opened. 1f the cost of the Bidding
Oocuments! E-payment is not there, or incomplete, the remaining Bid Documents will not be
opened. and the Bid will be rejecied and the Bidder will be responsible for the same and shall have
no right for funther participation.

6.2 The evaluation of Technical Bids will commence after itz opening and evalvalicn will be made
wilh respect of Bld Security, Qualification Criteria and other information furnished.

6.3 On the basis ol such evaluartion a list of the responsive Bids will be drawn up. The Financial Bids
ol only those Bidders, who qualily in the evaluarion of the Technical Bids, will be considered.

64 Bidders xor their duly authorized representative(s), whose Technical Bids are found responsive
may aticnd the meeting of opening of Financial Bids.

6.5 In such condilions, If the rales tendered by two parties are found equal, the selecrion will be made
by draw of loltery.

%J"



7.1

i

7.3

7.4

Other terms and condilions:

The contract shall be valid for a period of one year may be extended for next yeer il the services
are found satisfaciory. [n case either perty wanrs Lo discontinue Lhe contract for any reason, belore

completion of the contract period, it should give 3 months advance notice to the BICA.
The rates for food items will remain constant {will not increase) during the contract period.

The contractor shall not appoint any sub-contractor for the work assigned to him.

In case the furniture/ furnishing, Ulensils, equipments are damaged due lo misuse by the Agency
or its employess excepl normal weer and tear, the Agency will be liable to get the same

exchanged/repaired at its cosl.

7.5 The bid shall be kept valid for a period of one hundred twenty (120) days from the last dale of

7.6
1.3

7.8

7.9

submission of bids. The overall offer for the assignment and bidder's quoted pril:es shall remain
unchanged during the period of validity. In case the bidder withd{aws. modifies or changes his
offer during the bid validity pericd, the Earnest Money deposit paid by him shall be [orfeited
withoul assigning any reason. -

Consumplion of eleciricity will be chargeable by the calering agency.

Direclor BICA reserves the right 1o accepl or reject any ot all proposals withour giving or
assigning any reason for ils decision. The whole work may be split between two or more
Contractors or accepled in pan and not entirely, if considered expedient by BICA.

Tenders are liable to be rejected in case any of the particulars / prescribed information is etther
missing or incomplete in any respect and / or if the prescribed conditions are not [ulfilled.

Canvassing in connection with the tender is strictly prohibiled and proposals submitled by

bidders who Tesort 1o canvassing will be liable to rejection,

7.10 BICA Authoriry will nol pay for any insurance charges against loss or damage Incidental to the

work specified in scope of work section,

7.11 Patna High Court shall heve jurisdiction 10 adjudicale on matters arising oul of this contract.

8. Payment Terms:

8.1 The Agency will submit aining-wise bill after completion of the training programme. In long-

B.2

term craining programmes, bill will be submitted monthly.

The Agency should ensure, Price remain remain fixed and firm during the tenure of contract and

shall nor'vary on any account whatsoever.

M-~



8.3 Income lax and GST will be deducted from catering bills as well as if any other statutory
obligations.

8.4 Il the Agency fails to provide proper service as agreed upon or neglects to comply with any
directions given to it, Direcior, BICA shall be compelent to 1erminale the coniract by giving a
notice of one month and security deposit paid by the Agency will be forfeited.

B.5 The Agency shall be liable Lo pay for any expenses, loss or damage, which BICA may incur or

sustain for reason atiributable to Agency’s lapses if it exceeds the amount of secunity deposil.

2.6 The Apency is liable for payment of penally for unsatisfactory services, inadequate deployment of
staff on the discretion of Director BICA, subject lo @ meximum of 10% of the monathly catering
bill of the Agency.

8.7 The Agency's personnel will nol engage themselves in any business aclivilies in the BICA
premises.

B.3 The Agency is required ™ give a list of employees in advance 1o BICA, end submil an
extract of the same along with the manthly bill.

8.9 1fthe Agency fails al any time to render the services under this.contract salisfactorily in the
gpinion of the Direclor BICA whose decision shall be final and binding on the coniractor, he
may at his option get the work done by the orher perties at contractor’s risk and cost. In such an
event the Agency is ligble to reimburse the loss/extra expenditure incurred by BICA on this
account.

Deputy D \‘%;r/

BICA



APPENDIX-I

FOOD MENU FOR TRAINEES

Aloo! baby comnL. (Anyone, al a ime)

Rice
Curd

Lo L O o

- Plain Curd/ Boondi Raita Mixed Raila

Dal - Yellow Dal Tadka/ Dal Makhani/ Rajma/ Chana/ Sambar dal
- Sleamed Rice/ Zeera Rice /Veg Fulao/ Fried Rice

Food Menu for Special Occasion- Will be change as per requirement

Days Break Fast Lunch Tea/Colee Dinner
(O7:50AN ro 09:50 AM ) (01: 1082 po 2:10 PM ) {0E:00FDE to 0600 PM ) | (0B:00PM 1o 10:00 PRI )
Monday Tea, Milk .Comflakes, | Ball. Rice, Dal, Teaf CofTer Honi, Dal, Rice Salad,
Puri Chola, Chicken/Paneer, Salad, Mix Veg, Sujl Ka
Creen Vegeable Halwa
Tuesday Tea, Milk. Comakes, | Roti, Veg Biriyani, Tea/ Collee Puri, Aaloo Dum, |
Aalog Pararuha, Curd, | Fried Dal, Seasonal Rice Dal, Salad,
Pickle, Banana or any | Vegelable-2, Salad, Dhaniya Chatni, Khir
Seasonal fruil c
Wednesday | Tea, Milk, 1dlif Dhosa | Reti,  Rice, Dal, Teal Colfee Roti, Dal, Rice
Sambhar,Rasam Chickenf Palak Paneer, Seasonal  Vegelable,
Banana/ Boiled Egg | Salad Aaloo Bhyia, Salad,
Rasopulla
Thursday Tea, Milk, Comnflakes, | Roti, Rice, Dal Fry, Tea/ Collee Puri, Chana Ghuogni,
Puri  Sabji, Pickle | Veg Kofta, Papad, Rice Dal, Chauni,
Egg/Banang, Sprouts | Bundi Rayla, Seasonal Salad, Kher/Sewai
Yegetable, Salad
Friday Tea, Milk, Coraflakes, | Roii, Rice, Dal, Fish Tea Coliee Roti, Rice, Dal
Aaloo Sandwich, | Cumry/tdushroom, Tadka Vegelable
Sprouts Seasonal  Vegitlable, Raila, Seasonal
Salad - Vegetable, Rasogulla
| Salurday Tea, Milk. Cornllakes. | Khichadi/ Dal Rice. Tea/ Colfee Roti, Rice Dl
| Aaloo  Chana, Litti | Papad, Pickles, . Seasonal  Wegelable,
Sprows, EpgPanana | Chockha,Curd, R.asopulla, Salad.
Bhujiya
| Sunday Tea, Milk, Cornflakes, | Roui, Rice Dral Tea! Colfze Roti, Rice Dal
Chola Bhatura, | Makhani, Aalog ushroom Salad,
Egg/Banana Sprouts, Bhujia, Salad, Sewal
Seasonal  Vegetable,
| Mutton/Paneer
Muies -
Ranana - (2 Pieces
Chicken - 03Pieces
Yeg Kolla - 03 Pieces
Halwa/ Sawai/Kheer - 0l Cup
Rasougulla - 01 Pieces
Eee - 01 Pieces
mMilk - 100 ml
¥ Either Egg or Banana Will only be provided.
% Either Vegeiarian or Non Vegetarian meal will be provided
% One Paneer Dish {Anvone, at a time) —Shahi Panner / Mamer Pancer / Kadhai Panger
» Seasonal Vegelable Mix Vep /Kofia /Bhindi/ Cabbages Cauliflower/ boiled Vegetables' Dum




APPENDIX-II

' SPECIAL FOOD MENU FOR SPECIAL PROGRAMME/TRAINING
i Snacks, Tea ;
Days Broeak Fast | Lunch CoHes / Dinner
i Rice, Dal Fried, Roti/Puri, Rice, Fried Dal,
'd"’{:'akmbha,rlfk pushroom kadai, Mix Veg with Tandaori Roti,
— F[r:irnnsargjﬂl:ﬂ; - | Broceoli & Babycom, Seasonal | Samosa, Tea/ | Seasonal vepetable,
W Tl B 1 Kalonii, Salad, Dahi, Sweet Dish Coffee Bhujiya, Sweet Dish
Tas/Coller Man-\ep- Chil_cen KarahifFish {Hah-.rathTEJKSewau,
iried Sala |
Poha, Jalebi, ) Rice, Dal, Faratha
Carnflakes, milk, Veg-Biryani, RotifFalak Puri, Dal Burger/Pizza (Aallosf Sattu)
Tuesday sprouts, Epe, Fried, Manchurian, Raita, biix Yea/ Coffeel mulifGobi), Paneer
Bread,Cubler, Jam, veg, Dahi, Sweet Dish, 5alad Pyaza, Bhujiya, Sweet
Tea/Colfee g N Dish.
. Fried Rice, Ratif Puri, Dal
GSr'“E':' Sa'ld“f”:h' Makhani, Paneer Burter Masala, Rice, Dal, Maan Ratl,
= CDF;:’{:’BL:::;:‘:IL,IT& Green Vegelable Kalaungi, Dahi, | Chat/PaniPuri, | Seasonal Yepetable,
¥ £F5 B Rt e T Sweet Dish, Salad Tea/ Coffee | Aaloo Bhujia, Salad,
Iam, Tea/Coffee Mon-Veg- Butter Chicken/Fish sweet Dish
curry
Chhole Bhalure, Rice, Roti/naan/tandoori Rot, ' Puri/Roti, Rice, Dal
Acchar, 53’3'?— Besan curry, mushroom masala, . Tadka, Matar-paneer,
Cornflakes, Milk, Spring rall,
Thursday STl Seasonal Vepetable, Seasonal Tea/ Coffee Seasanal vegetable,
Brezd Butier, Jam, | Kalonji, Dahi, pa_pad, Salad, 7 chutrey, 5_E|EI:|, Sweet
TeafColfoe Sweet Dish Dish.
Aaleo Pﬁ.ratha., Fried Rice, RotifPalak Puri, Tandoori Rati, Rice,
Jcrr::’fz””’ﬁa:“’ kofla, Dal fried, paneer Kadai, pakouda, Dal Tadika, Seasonal
' . q . .
Friclay h;“i ;p?ﬂuL; EEESE’ Bhunijia, Dahi, Sweet Dish, Salad | chutney, Tea/ Wegetable, Boondi
Erea:j BulrchJam' Veg/Non-VegiMutton),Egg Coflee raila, Bhindi Masala,
Tea/Cofiee curry/Fish fried Sweet Dish, Salad
Massalab[;nsha, Chicken/Veg Biryani, Nan/Puri, Liti-Chokha/Sattu
ambhar : oo
; i, kal , Raita, ! \
Cornlakes, Milk, Dlal makhani, kalaungi a“.a, Cutlet, Tea/ Parath_a EhulnEjf
Salurday Soreuts Ees Mix veg, Dry mushroom Chillj, Coffes Achar, Rice, Dal Fried,
Bread. Butter, Jam, Salad, Dahi, Sweet Dish Seasonal ‘l:n"eg, Sweel
: Tea/Coffee Dish
I B =
l F;LIJr(i:,Salﬂle : Fried Rice, Rotlf Puri, Moong Noodles/ Rati, Rice, Dal,
Jalebl Lomilakes, | pal Tadka, Mushraom, Mix Veg, Mushroom masala,
Sunday MiTk, Sorouls, Egk, Bhindi s Dahi R i dhakla, Teaf . | i
Bread, Butler, Jam, indi mlasj a, 1:r|.' ESEU a, Cofiee eas;ma veg, Salad,
TeafCoFee Salad, Sweet Dis weel Dish
Motes:-

Bolh vegelarian or Non vegetarian Meal will he Provided.
Besl Quality of highest Standard.

Dal-Yellgw Dal Tadka/Dal MakhanifRajma/Sambhar Gal.
Seasonal Vegetable-Mix Veg/Cofta/Bhindif/Cauli Flower/Cabage/Boiled Vegetable/Oum Aloo.

”~

-

= Food Menu for Special Qccasion will be changes as per requirement,
-

>

o

Sweel Dish: ice cream/ Custard/Kheer/SevaifHalwa/Pastry/Mithal.

Q’Z_‘]ﬁw’



Appendix- I1I
PROFORMA FOR HYGIENE AUDIT
|I. Headgears/ceps are wom Yes /No
2. Gloves are wom Yes /Mo

3. Smoking, eating or chewing of lobacco, zarda , gutka ec spifling ,are strictly prohibited —

Prohibition observed or nol

{ A} Fopd Preparalion

{iY Isthe (ood prepared properly under hygienic condilions
(i) Are the prepared items coverad properly
(iii) Proper cleaning of 1he ulensils

{(B) Kitchen /Pantry Hygiene
{iv) Floors are liygienically clean
(v) Walls are dust /damp free
(i) Furmitre is regularly cleaned
{(iv} Washing area provide hygienic environment

(vii) Cooking counter is a adequately clean

{C) Condition of Equipmeni in Food Preparation
{1) Work wortly

{11 }Clean

{iii)Safe 1o handle
{D) Food Handler's Health

{1} Health check up done or not
{i1) Wail are cut clean and healthy
{E) Hygienc of Eating Flace

fiy Floor is hygienically ¢lean

(i) Walls are dustdamp {ree
{iii} Fumilure is repular]ly cleaned
(F} Food Quality

(i) Palawsbility is tasted by the Company's Represenislive

Yes Mo

Yes /No
YesTo
Yesfta

Yes/MNo
Yes/No
Yes/Mo
YesNo
_YesiNo

Yes/MNo
YasMNo
YesNo

Tes Mo
YesNo

Yes/No
Yes! No

YesMNo

YesMNo



Appendix- v

TECHNICAL
BID

Throogh E-Procitrement mode only
(https://www.eproc.bihar.gov.in/BELTRON)

SI. No.

ik

Particulars required

-
P — | __'Lr-——_.._‘_.-_ ——

T

Name & Address of the Conirector/
Organization/Agency  with  phore
number, Year of incorporation, e-mail
SlC.

Clearly indicate the slals e
Individualf Fim/ Partnership!
Registered Society/ Limiled Company

Name, Designation and address of
conmel person with telephone/ maobile
number e!¢ include relevanl document

Similar work experience during 2020-21
& 2021-22 (Copies of work order,
agreemenl, performance certificate 1o be
attached in supporl of their of )

The firm should have a minimum
aversge annual tumover of Rs 20.00 lakh
per year from catering services during
the finencial years 2020-21 & 2021-22
(Please enclose copies of audited balance
sheet and profit & loss account)

Mumber of employess to be deployed
for the work along with category.

Is the establishment registered with
Government Please give delails with
document / evidence.

Underaking of the Agency confirming
the availabilily of adequate manpower of
requisile qualificetion and  experience
for deployment in BICA

Are you covered by the labour
Legislations such as ESL EPF ere.

Il so attach zelF ettested copy of above
doguments .

10.

o

Attach self attesled copy of Foed sefety
licanse under FSS acl

v



PAN Number {Please atiach copy)

12,

GS5T Wo. (Please auach copy}

13,

Trade License No.(Please attach copy)

14.

Acceplance of terms and cenditions
(Yes/MNo). Please sign each pape of
ierms and conditions. acceptance and
submit as par ol tlender document

15.

Power of Attomey/authorization for
signing Lthe bid documents

16.

Please submit an affidavit thal no case is
pending with the police egainst ihe
Proprieton/Tirm/Pariner or the
Organization {Agency).

{[ndicale il any).

L7,

EMD Paid (Yes/No)
(Details of Cost of Quotalion document
and Earnest Money Deposiled.)

LB.

Self~declaralion on non judicial slamp
that firm is oot black listed or debarred
or there is no case of contract rescindad.

1\."'\‘“"

-




Appendix- V
FINANCIAL BID

Through E-Procurement mode only
(htipy:/fwww.eproc.bihar.gov. lnf BELTRON)

(As per menu preseribed in Appendiz- 1& T0)

1. IProviding catering Eervices
Mneluding ol mw marerials and
gervices of approved qualily (o
miecl all requirements as per enms
and condilions prescrbed in wnder
docomenl for following 1wo types
ol imining programmes.

i) Day Scholar
{fr includes all courmes
explained in Appendix-T
of the Terms and ]
Conditiors above)
ik) Full Day
(it ineludes ail courses <
explained in Appendix-I
of the Terms amd

Ceonditions above)
2. SPECIAL FOOD MENU FOR
SPECIAL
PROGRAMME/TRAINING
One fTwo or More Days
i) Dray Scholars
(it includes Lunch and rwo
time tea and biseults in
elassroom) .
Appenidic-IT

it} Full Day
{ft includes all courses
axplained in Appendic-IF
of the Terms ond
Conditians above)

Certified that I/We before signing this tender have read and fully understood all the terms and conditions
contained herein and undertake myself/ ourselves to abide by them.

Date Signature

Place Seal

' Sl



Appendix-VI
ECLA NBY TEND R

Declaration by che Tenderer:
Through E-Procuremen! mode only
{Ilttpj:.F.l'm'.'w.enrl:lc.hihﬂr.p,ruv.im'BELTRON‘j

[/We hereby solemnly declare that I/We have never been
blacklisted or debarred, our contracts has never been rescinded.
There is no FIR or Legal case pending against us. The information
furnished here in is true and correct to the best of my knowledge
and belief. T understand that in the event of any of these
informarion found fully or partially incorrect at any peint of time,
BICA may be at liberty to take any action against me as it may
deem fit. [ further testify that before putting my signature herein, I
have carefully read and fully understood all the terms and
conditions of this tender/document and here by undertake to abide
by them. There shall not be any increase in the rates during the
Contracl Period, excepl under the provisions coniained under the

Terms & Conditions.

Encl: Terms &Conditions (each page must be signed and sealed and submitied through
(https://www.eproc.bihar.gov.in/BELTRON)

{Signature of ihe Bidder with seal)

Name of Bidder :

MAddress:

Phone No.{OTf):

) i



