
PrisoN and Codecrional Services,
Hone (Pnson$ Depadnenr, Cormmml of Blhr.

Bihar Institufe of Correctional Administration (BICA)
Noti.. No -021022-23

Notice lnviting Tender (NIT)

B'ha. hxLiLub ol coffitoraL Adninhrarion (BICA), Hajipur inrends 10 hne asmcy lor Prcviding .arering
sedics in B'har Insrule or corcdLonal adminrdion (BlcA), Hajipur.

e Tender is b.ing invired ro rvelcome inkrened capable and repured fim(s)/aeency(s) having expsience in
sq'pD ol Mnnpow*n{mnd ltdtnr/tvotn'd@coclrdn Mt oJ k|.h.n lot Ftun

AllTenderacriviris should be ptresed rhmush E Prccuremenr mdde only. Tends Documenr onraining
tunhe nfomrlionabout$e. elieibilnycriEda,lemr & condirions enb.downlooded ftom:
l.tp, //w.eprocbihrisd inlBEtrRoN

Tendcr Schcdulen'rosramme

F.om 1r.0r.r0r, (trcm 10:004M.)
()

26.09 2022 * 11.00 t]re In offrce ofThe Diredor,

29 09 2022 05:00Nre)
shon|dbe!Dlo.dedlfuo!r]'c.nic.ndun

10.10 2022 Lrp ro {17lm fE)

10.r!.2022 upto16,m HEs!bnirr on oiEMD'hre!shonlii! Fdr on y

n office oflhe Di.ector, B cA Hajipur
oninearpodal!

)

Ema ; dredor.bi.a@bihr.sov.in

BICA
Dy



Dera,red dcscriplio's ot ie rcm iid mrucdons tor subminins your on.er qn be dorr eded

Tends Ieeton h6 ro be psrd rrrough .-Procmmenr Podt

Tender Pmca$inc Fee (ITF) ,frounr rc be paid rhrcush e,Piymenr Dodc (i.s. N!FT, rddE
Barkins, c.e,ln/Debir card) onty

Bds ilong wirh nece$ary online paymeds Oender prcce$ing Fee) mNr b.submirled rhmugh *
Procuremenl Poror rhrs /\lw..orcqbihnsoy iTBELTRoN belorc rhe dare arn tjne specified in
rhe NjT/RFP. Ths depmenrTendenng Audoriry desnr hke uy Frponsibjtity tor rhe dctsy /
Non Submission ofTendd /Non Rsoncillaiion ofonline Prlmem caused duc b Non awjtrbiti,y
ol InrcmdconiecLion. Ne$ork Trafrio/Holidr)s o.oyorherrason.
-lhe biddeB shsrr subnir rhen elisibitry and euatficarion de{aih, cen'fi.eres 6 nenridned in
secrion er.. 'tr Lhe onllne iandud fo'nus Civsn in e procurcDed pddal

The bidden shall trpload rhc scrdned copies ofall 0r Etsv,nL ceninqrss, documenb flc, 
'nsuppon oI lhetr eheibiliLy crirnia / rsbnicrl bids an'l o$ei cdificlre /docmenb 

'n 
$e e-

PT n- enr Ponal

The bidder shalL digihlly sisn on rhe suppo^ing sursnerb, documenh, .enifrcarcs, uptoaded by
him, oMrne rcsponsibiliry lor L\en coracme$/aurhhriciry The hiddershettd@h attrhe rcttui€d
doclment fo. rhe speflnc len,l( an( uplodine rhe same du;nc the bid submission a pft rh.
rnder noLice and bid,locumenr.

For suppon rchled b siendenns prcce$, biddcG may comacr .r followirs addrcs t-
Prccurehed HELI DESK Fi^t Floof, N4D2, Bank dflndia Building, Road No-25, Sri KJhhna
Nagar, laha- 30000 | . Ph No 0612-2 523 006, Mob- 7s4202316,t ' or fray vhir rhe tink vendor

Corri[eidDm/ Addendnm, il rnr. rv ll be publnhed on rhe depanmeiht *ebsire ond e.
Pocfemed, BihrI



e'Procxrement Stahdins Instuction

Bih'r Inninte of corr4rional sedices (BlcA),Hrjipur has invied under Lro bid st$em

Tshnicrl 
'nd 

Finrncillfron qured orgrniaiiontcomP.ni.s bv rhh Depanmenl for Selecoon

ol Asency for Catflng Senhcs rid MamGnan.e of KiLchen d aih

Adm nBrdion(BlcA). Hajipu.

Thebdderm!$havecldsllDigrt,LSismrurcCeni6.at(Dsc)mds_Tend*ingUsE.idorrhee
Procnrcftd"ebsne( lorsubnissiodor*Bid

lhe pnymeir ofTender Procss ig Fee needs to be p3id rtimush e_Palnenr Dode onlJ_

FoD lse Md EMD 6n be plid rhoush e Payment node onrv

, Fe bdde'. , €l' Lpodd fie Gn-s "opeq ol tll ne Fle d r r^:fi.d6 do(u e i'er '
dppo. or ie_ _lis'o.nJ (. e-s k.l-n.r' bd ead oho rn'fi.ar dtr-me L:n rhr

only.

lhe bidds shelLdigihuy sien lhe suPponine docunenb / ccnificms, uploaded bv him own'ng

rcsponribilily fo. their ortctn$s / aulhenriciry. Thebiddershall aluch a!1rhe Equned docunenb

lor$e spesnc tnderaR.. uploading the same duing lhs bid subnGsion d pc. Lhe tnd*notice

l.he Financhl B'd ofrhe suce$ful bidde^ shall be opened on a su Bble dare, *hich *ill be dulv

db.med l{E.on The lechnhoLB,d md Finrnchl B'd needs to bc fillcd unloaded.nd submiLled

rlTough E.PrccuHf nl Podtl

Thr LhoriLyrtsencsrheriehrroEjsLo.cm.e $ectuldoranvp.drhqeofwilhourdsisnlng

ConiBendunJ AddEndM, ifany, will b€ published on rhe depanoed?l reblne lnd e_

pruufemenr, Bih$ i6elt

Bidde6aEadvised ro keepupdsred$e;s_P@urcmentprofih enhcorccr/valid cmailid a all

imponan!aclivLry/evmt em,iled ro thetregisrercdemil aspde_PourcnenlPonal



Prisons and Correctional Services,
Home(Prisotrs)Department, covt of Bihar

Tender Document

For

"Selectton ofAsen0
Kitchen in Bihqr Institule o Co r rect i o na I Ad mini st rqt io n

(BICA), Haiipur".

Tender No.02/2022-2i

Bihar Institute of Correctional Administration (BICA)
Hajipur, Bihar



TERMS AND CON'DITIONS

r. $ep.e-sllgrl

l.l Pmvidins odering s.rvicG at Hostel md Adminislralive Block at Bihar Institule of
comcrional Adninistdtion (BICA), HdjiPur

The abole rooms are meanr for cuesG and raine omced The purpose of$k tender h to

ensage a compelenl Asency lor rarrins care oltheenriecaleringada.Eemenls The scope of
work ofrhe anhacr dwsll6 rerms tnd condirions will b€ as under:

1.2 $c Aeency shall providc 4lering seryices in the Dining Arca andor adminklEtiw building

premises for the gu6b
l.l The Agency shall prolidc reeuld oarering sc ie to rhe gucsts/ porticipmb in the dining hall or

Guen House prcmises ss per lhe following MenrcouNes

(d) EvEnins T@ md sMcks

(De$ils ss pfl Appcndix-I md Appendir-Il)

1.4 Ir is envisrged ftat tpproximarely lO0 rcsidenrial raines will be alailing cstering erv aI snv

siven llme In addnion to rhe residenrial rarnees, non_residendal tainess will oho be provid'd

cdcing r ics (@., snacks and lunch). However, lhc ,bove nunber of rcsidenrial ldinees cm

L5 The Aeency sh.llprovide varieties In Me.u/Cuhinc in consulhlion*irh BICA ind shall gcr the

weekly nenu applolsd lroo outhoritd oJlcer of BICA

I 6 Age.cy shr ll psvide adequ,le approv.d cFokcry ind cutlcrv end hb le clo$ mots erc' of su peflor

qudty in rhe kitchen tnd dininghslls.

1.7 The Agency shalldeploy chsf and adequrs @tting sbfl, mined ud wellerperi-ced lo ensuE

rimely, cientmd p6mpt seryi€.

Lg The Agency sh3llprolide rained manpover seBioes bolh in lhedining hau and Kirchen

l9 ThewaiEdsering n!ffshell bevelldre$ed, Pmenhble. wellmdnered tnd trained' Adeq@re

selsofunifomshal be provided by rhe Agencv solhol thev can pisscnl themselves neatand olean

I l0 The Agsncy shaLl amng. fof rlL equipncnfs rnd app&atus reqlired lor @kine dc in rho

Caferenr and Kirchen at its o*n cos



2. B$ie-Elisiu!!-sr!!erb:

2.1 Th.Biddermay be an individual. propadarynrm, Panneship fim, Ljnited ComFny, ColDorate

body or society lsgill] con$nuEd 3nd posesing the *qun.d Icenses, rcgsbrrions dc. as per

law vald,,l lezst aor l2 monrhs on rhe dote of lhe opming ofrender'

2.2 The fim should have at lsr n{o yem of conri.uous expcrie!@ in Pdviding c.tering s.drces
The seryice may hove been provided to any Innitudon/ Covenned depadmsnv public secror

undetukins (Enclose experience @dfio€ isscd by rhe conceded Institutiot Govemmenr

dcpMmenupublic sector u.dcnaking).

2.3 The fim should not have bee. blacklhled (self deol@rion in suppon fiereof hE to he filed along

with ltchnical Bid lhough e-proc).

2.4 The lim should h.ve a minimnm avemee annual odovet ofRs 20.00 hkns duing rhe 16l two

flmncirl yeas 2020-21 and 202!-22 (Enclose supponing evidence in rhe form ofselair@sEd
phorocopy ollnqone 13r .erurn o. GST rcrum lof A$esment Yeai 2019_20 tnd 2020_21 or of

2.5 Documenbrob€e.closed.

o)Sell-aftned Scin copjes of rhe iollo{i.s should bc submi$ed rhmusn e_Procurcndr mode

(')

(i,
(ni)

(ir)

(v)

GST Regisrd ion Cenifiot

RegisEdion undei Shop ond Eslablishne.t Aci

Outdoo' Caeridg Cemllcate



3.G€treral Terms and Conditrons for Crterins Servic€

3.1

The Agency shaLl povide CaFrine Senices in Ho$el, Adminkdire Block, Dining hall& ooDs

as pq detaik given below The sedicss like clsning ,mai.te.sce disPosal of earboce

p'ovisioning olPoGble drinking waerorolher mrkrialtconsumtble5 dc. Me.ls willbe provided

d lixed .rcs as p{ thc menu ,ppmved b} BlC,^. The deails are givsn in Appendix - I ind

3,2 PeBonolEYsi€ne:

The Agency shall .nsurc rhd nalf deploycd in odering sefli€s is fiee lrcm mv 'n lon or

communicable diseases rnd enange the reguhrHeelrh cheokups st Fshould timlhennaLls

ftsularly ad *eor caps & Sloves at fie qolkp soe. Snoking, e0line o! chesins ofPan, toboccc/

zrdsl e!tka etc..spiting h slrioilypmhihned.

S.lqurlrv Mtirrcn c€:

l.:l.l The Agency shalL be equipped b undenakc HyBLede audn as per ApDendix t on daily

bsisand repon submlftd ro BICA.BICA Aulhoirywillalso undemke in dep.ndenr hvgiene

and {tlalrryaudir as and when deem.d neoe$ary.

I1.2 The caFbles seNed by fic Aeency to the Guesb shall bc complelelv hvgienic. fre from sv
en ol,dulremtion or loreign inerediens etc Dishes mnBining mv foreign ingre!ient sh3!L

vegdarim and Non vegetalisn dishes sh.ll be prcpeed 8nd sded sep&aFlylrl
31.4 Allvegerablss, foirs elc. usen sh.llbe fresh and shsllnot be mdorover ripe fie Agencv

shall be rcsponsible for deir hygiene sfd ssfety. Milk md nilk produors such d curd. voghutt,

cheese etc lhall be ofgood qu,liry 5nd should be prspmcd sd seaed fresh All the i!.ms

oengd e- r lbe o'td p_operl! !-d u "J be'o'e tf.e\pin



3.4Op€rntion:
Nom,aLly, the rimings forpmvidingsEnn8seivices as pd

srains, oil, vrmspai oil, ob (nouo,fruirs, lesekbles and

srore ioom for cooking. Any deiioiency poi.ted our 3hall be

EreDing TH/Cofier !rd Snrcl,B

1.4.1 The Agency, however, shslL be rcquired to adjusv chrge lhe above tinin3s ts sd rhen

ftquired dependins upon the arival/ rcq!en of!he Cuests slaying.ItshalLbeen ensured

rhar tr/cofiee h$ ed $eamrnehor TheCalereit Kibhetrshsllremainopeno.aLldays

3.sInso€ction:

I5.1 BICA will chsk L\e qualiry of

prcvsnfs used or $oEd i. the

1.5 2 The Agency shsl allow ihe lood inspectoi /BlcA Offr€r to insF.r rhe loods nems hd
servicaslorlherqurliry,dperprcvai!ingdlesmdisS!lalions.TheAgenoyshollebidebysll

3.5.1 The Acency shill subfrir in rhe prc$ribed formrr on a daily bmh a check lkt for e

maimenane of Caredig Ser ces

354 lf case ofdtpure res.rdrng $e se ices. qualiry or rhe qtranrny ofthe lood stufa, snack! re,

erc. rhe dechron oIBICA Diftctor*ill bs final and bjnding.



1.6.1

Maint€nrnce oI Cafcteri.,/Dinitr! Eoll

TheAep.cyshollp @ md sorve rhc bre'klsvlucb/dinner, s p€r M'nu' in a pl@ing md

p esenbb'e rarne' \rhrF - ohe! hd coloEd rrill 
'ohes 

*qJired lor co\e'19 
'he 'eflinE

tlbLe and d ining bbles shall be Ddvided bv rh. Asencv'

3.6.2 Tablc M6ls shau b€ provided on whne lablc cloth idd mdinrained in o neat and cres

3.6.1 Dispos.blcPaper.spkins(olopprovedquaft!)/Cloih napkins shellbe placed alongsnh€'ch

plare for breakfasl, L0nch and drnner for dinlng puQose r\ well is smsll ones vhile seNinS

s.p. k, _ofre. 4-

J.7

3.7.1 The Agenoy shall DFvid. onsunables lik' Biscuits /Snacks/ Cold drink /Jurce /T€ /Coilee

erc. ro cuens on plvndl basis (nd er dins M R P') As ;pp6ved bv BlcA whene"er

Gqu.sd

l.? 2 BICA shall not b. responsible for uv .mous du 10 Agencv arising out of supplv of 
'nv

of rhe ove sdico or ndeddl inoluding f@d sufrs snDplied bv hm to mv

guesrs/una!thorized p.6ons/ indiJduals

3 E t9!3lq
3 3 I Non-compli,nce eilh krms and condirions orNon rvailobiliry or shod supplv oltnv declsred

jlcm of thc menu of 3nv m.al mav enhil imposirion ol pendtv on rhe no$ sedrca povrqer'

Th. penalty smou.t would bc deoidsd bv dE BICA in consulhtion wilh th' ooncened sedice

provides, d md then neces.ry' Deficietttrp_kccping'nd no'-naintenan* oihvcienc in

cooking/cleaninB/dining aEa msv ako enrail mposiliot ofpenolrv o b' fixed bv fie slid

km'ndion of dssignmur'conrd



J.q Provirion of eau inmetrts, clean line's ,nd SlalT in c!n ten:

l9l The a-qency willaiianCe lhe utensih (tbrcookingand scdice) on ilsown

I9.2 The Agency silLbe rcsponsibls for prcper msifLeiai.e and sfery of.lllumirurc & fixlures,

mareri.Ls. goods. elec(onrc rrens in Ho{el premkes, etc The s$ofmissinC itemsAhonages

of stocks / nate.ials do will be deducrcd fom $e monthly Pzy'nenk / any orhere sum /

deposn due ro lhe Agency\.

l.9l The Agency sill narnbin i6 Cadgets.&equipnenas erc. i. good working conditio.ssith all

vfery 
'neasures 

ar ia own os and sxpenscs.

3.91 The Agency shall devoc ns lull afrention to rhe work of Carsring and shell djschoree irs

obligarions und.r rh. refe.nent mo$dilieenrly and hone*ly.

1.9.j The Agsncy sh,ll prcvrde summer md *inreru.iforns, identity cord..me b,dges and safery

irennki$, sh@s erc io rrs employees, is requn.d under l,w snd 3s perBICA insbuctions at

his own con rnd expen!es. All pe^onnelofrhe Aeency willwear rhe !ine in cle.n condilion

whiLoond!r' slcA shall no( pry atry exh charge\ to the Agcncy iSmnn lhese tuhs

1.9.6 Dcs;ed lelel ol cleailrn.$ in the enrne canEen area rvill be mainnincd .nd lor ftis all

mderiak / mnrumenls / tooh etc. wiLl h€ povided by rh! agency. The superuhor ol the

Agency willonend roconplaift on uecnl bdisround the clock

397 ProvisionoflheaollowrngservicessndsDecializedsrzltwiUbeensured.

I9 3 SeNice boys ro ensure up keep ofoffice room, re€prion ounter Atore roon / lobby /celeen /
knchen dc. rvnh provision for ldcquaE mrnpoNer ior prcnpt cleui.g of rhe premise!

including corido6.

3.9.9 Skilled, se'ni skiLled and unskilled $firheEverrequtred.

3.9.10 PovuLon of &ily se ices -

(a) Removals ol *rns ma@rirL from open meas and or oiher eie,

(b) FrLlingwaer in ssiefcoole6 erc. rherever provided

3.9ll fhe ryeDcy shaLlensure rhar shffdeployed dsrained in coEiing sedices. b eood conduci

and physicall, fir and healrhy. The agency *ill get their misede

1.9.12'fl,eskilled,scmiskillcdand/orunskiuedpeGonsdeployedbyrheasencyshallbeofsound

physicd & mental heith a.d should nor 6€ un'ler the hnuene ofdy dflg or liquor dlring

dury md h.ve full kno\vledge &expenence lo cohpelenrly complete rhe joh asigled io them.

3.911 The ,gency shrll deploy ade'tuate trained man power in all faces of Hodsekecping end

Caie.inesork lheAeency shallprcvide nece$ary undetrkng and docunenory elidence in

A.



5.10 ContEcr Pe.iod:
ConrEcr for rcndeing catenng

6ur. con(aolvill he nede for

found saristacLory. Conrocl cad

, tudher period of one year.

*rtr.e, in Hor- Bl' A (rrpuq qtll be lo. rhR" .s' b ' 
,t

one yelr,nd rr rvillbeextended for nxr v.3i ilthe sediPs.re

be funne. enended (affq rhree yei^) on mutual consenr bisis for

3.ll Manpowe. deplovment tnd orrc9 panalementl

3ll.lIheagencyshall.dangerodeploysuffisientlMpo*ersoasloseerharnohconve'ienceu

crused b the guestg min.es.

3.ll.2 lhe Agencyshsllprovide deLih olposirions,nd nmber of peNonnel sl,fls on each position

3 l l.:l The ageDcy or irs authorized representaiive shallemplov onlv adult lsbourer /woike6 for rhis

wo* ond thoss sratf rcceptable ro BICA is pq Coi rulcs tpplicable fron dme to lime'

Before engagcnenr, rhe Agency shall at ns co$ ger all the torke6 ingased bv ir'

medically exanined isdkec€d b! BICA aM gd rheiriihe$ cenificdewhrch Rillbehatded

o\$ o BICA b' 'e(o'os lhF \C.n() ': I dl.o &rcnee p. i-e 'ennor'- or ar rne

employas ro b. deployed md submft such v.riicarion Epon !o- BICA

311.3 The AEency sholl reoruit laboureN/wo eB forthe @.d&t at rt5 ow' iisk The Agencv\ eolT

shrlL not be tr$td as BICA shff for &v puQos., *htrseve' snd leciliry/beneits

applicabletoBlcA$aflwillnorbctpplicableroAgencv\enptovees.AnvdispuleconnecEd

Nnh lhe Agenoyt sEfshtllbe sedcd by rhe Acencv al irs owndt and risk'

311.4 The Agenoy shrllb. responsible fortulfilling rhe rcqunemdr ololl rhe laororv prorisions ol

all $e hbour ind Indu$ al enacrnenh d ns oNn tu$ and nsk in resp'ct of 311 rhe $aff

i.ll.5 Thc Agency shall b. rcsponlible tor irs emplovoes to obssae the ssuriq and eferv
togd!anons olBlCA.

3 ll 6 In the evsnr ol sv carerinS or knchen pssonnel being on les"e/abscnl the .g'ncv shall

ensure slikble alremotive srmngenent ro make up fo! such $ence 'lo mccl such

cv.n$aliiies rhe.g y shallm.kc pmvsion torlelvcresede

I ll.7 Minimdm 3 manpower rhould be deputed p.r 100 taines



5_

'r I The Bid submited by rhe Bidder rhroush E-Procuremenl mode ie

1.2 Thc Bidd* shallsubmtr Rs.I,00,0001rs Eamen Money Deposn firouCh e-payment only

documenn for qualrllcation cricri,. To be opened on the dde & rime asspecified
Schedule lhrcueh e-tDcurcmenr node only owr (hh!s //lrw.sproc.bih.r.gov.in)

Bjddc6 who$ cchnical bid vill be shonlisred as per thc qualirying qrirqio only rho$ Biddels
finsncial bid! vill be opened. Rrlc h6 ro be submifred as in rhe Tender Perfoma rhrcud e
procuremenrnode only ovef (hfrps://lll]w.ePoc bihar.gor in)

ALI sa. documens and cetrifisks should be duly signcd, nampcd and submined rkough

Ths rures quoed by de Aeency shrll be lirm and inclusive olall $leang and orher sedrces,
consu'nables,llbour,equipmsnas.,6happlLaicesstrdrnyotherexpenrstharrheAcencymay
incur in execuline rhelob aid include all cdntacruil obligadons to cmry our the tbovejob.
lu he rhc !k $ou o be -.1 ..!'or dl h.e( i'dnl

Bid op€tripe:

'Ihe Commit@ will open lhe Bids rseired in rhe pre*nce ofBiddeB or lhen represenMrives, *ho
mrywkh io be pftsenr 6 per time, dare and place spccitied in the BiddingScheduLe.ln the evenr

ofrhe specified date for the s!bmi$ion ofBids being d{lsred r holiday, lhe Bids will be opened al

lhsappoinled rime ud Looation on rhe nexr trorkin8 day.

E!rltr11ion:

The Technrc,lB d5hal be opened and evaluaEdn*tind rh.n rhe marked Fin,nci,lBid oflhose
brdder vho qudiry in Technicrl bid evaLuanon will be opened. lt rhe cosr of rhe Bidding
Oo.urnent/ E-prynenr h no, rhere, of incomplere, rhe remrining Bid Docume.s rill not be
opened. rnd the Bid,villbe re e4cd and rhe Bidderri lbe re\po'sibk for de same and shill have

io rieht fo. fudher prniciparion

6.2 The evahDtion ol Techmcel Bids vil commence after ir opsning &d cvalualjon vill be made

Rilh respeq of Bid S*uri!, Qu? Lificarion crire.ia and olher information turnhhed.

On rhe basis ofsuch evrludio. a ljs! of rhe Espo.sive Bids will be dswn up. The FindcialBids
ofonlyrhoseBiddc^.whoqualityinlheevaluarionoltheTshnicalBids,willbeconsidered.

Biddss or lher duly rurhodzed repEseibtiveG)j rvhose Technical Bids aE found respon$ve
mey ahend the meetingofopening ofFinancid Bids.

6.5 ln such coDdilions,lfrhe nres tendered by No panies are found equal, the seleclion willbe nads
by draw of lortery



?, Olherie.ms dd condilions:

7l Th. contrccr shall b€ vslrd ior a period ofone yer may be cxrended tor ner! veor ifrhe $flices

are found sd(hfaqory.ln case eirher pory wen6 ro disconridue lhe contacr for anv reason, betoE

conplerion oi rhe cont. penod. it should give I oonrhs,dvance norice ro the AIC 

72 Thenrcsforfoodnemswillremrinconsant(srllnorincesc)du.lfgrhecontadperiod.

7.3 Tne cotrtrecror shillnolappointuy sub-c;mclor ior the *ork asislled Io him

7 1 In case rhe furniure/ fumishinc, urensih, equipncnts are damaeed duc lo misuse bv rhe Agcncv

or i$ employees excepr nodal weor ond tear, thc Agency will be liable to get lhe srme

ex chlng.d/Eps ird ar ib cost.

? 5 The bid shelL be kept valid for t period of ons bundred r*enrv (120) davs lrcm lhe lai ddc ol

\ubmts..on o.brd< theovera oTe.ro rhea .enmel,dnd bdds\ quoreo p-i-e.+dl cnarn

unchaneed duing rl€ pcriod oivslidity ln c.ss fie bidder vithdraws, modilies or changes hh

ofier drins rhe bid valid ty period, rhs Emne$ Money deposi! pard 6y him shalL be fo ned

\'hui r.$ qn c,n\ _s 01

-o \ o.{ mpr,or o er-n ci) rrllbe\rdB'rbh bJ Lhecderinc"gf,rJ

7.7 DiEcror BICA reserves the righi ro .ccepl or rcjesr any or oll proposals Nithout givi.g or

Nsigning any rsason lor ik decision. Ille whole work my be split beseen leo or more

conmdore or sccepred in pan and not entiely, ilcoNidered expediem bv BICA

7.3 Tendea.re liable to be rej*red incsse,ny ofthe paniculaa / pEscribed i.fodation is either

nissing or incomplers in ady rcsped and / or if theprescrlbedconditionsoFnottulfilkd

7.9 Canva$ing in connection Nnh fie tender G nrictly prolibrl.d and poposah submiite'l bv

b'dde6 *ho reson ro conwsing vill be liible toqeorion

7.10 BICA Arhoriry will nor pat lor ady insuEnce chx4es against lo$ or damage incidcn@l ro rhe

{vork specified in scope olwork sedion

7ll Patnr High Coun shall hsvejurisdiction Lo adj ud icale on manen dhing our ol lhis corrhcr'

6. &]!le41-19r4!!

3.1The Agency willsubmit mini.S-*ise biLlafter comPldion oflhe rrining progr.mme.In long_

trm E- leprcsrrrne\ b ll$illbe.ubaired monrh )

3.2 Ths A8sncy should ensure, P.ice remain remtin fixed and fim duiine the renure of snracr md

shall norlary on sny rcount wharsoevcr.

$!li -



3.1 lncone rd rndGSTwiU bc deductn fton cilering brlls 6well6 ifey orher shtotory

36

If fie Ag.ncy fois to provide proper se ice ,s agreed upon or negl@ts to comply sirh ony

direcrions Sivsn ro i!, DirccFr, BICA shall bt compcrent @ tmrnare the conhcr by Siving a

noiice olone mond snd securitydeposn paid by rhe AgencyNlllbe forfeired

1he Agency sh,ll be liable ro pay for any expcnses, lo$ or damase, which BICA moy incur or

susErn for re6on sdriburable b Agency\ lapss iiit exoeeds rhe anount of security deposil.

The Asency is liable for paydent ofpemlry for unsalisfaclory servies, inadeq@re deploFent of

nafion lhe di$lelion ofDirecto. BICA, subjel lo a mxinum of l0% ofrhc mo hly caterinC

The agency\ peNonncl will nor sgsge rhemselles in my bEinc$ ,oliviries in de BICA

he Agen.) i 
'equrEd 

ro e'te i .r'r oletrploKei ir ,d\a1ce ro Blci. ond .ubmr sn

ext.act of rhe same !lo.g qnh$e monthl] bjll.

lf$e Agency f,ik arrny rime ro render rhs services under this contact erislacbrily in rhe

opinion of rhe Dnedor BICA whok dechion shiu be final ad binding on the cotrrador, he

ma! ar h s option eet the work ddne by $c orher p8ftics at conhdor's risk dd cdr In suchan

evem rhe Agency is li6bLe to reimbu^e Lhe lostexna expenditure incuftd by BICA ondis

33



APPENDIX.I
FOOD MENU FOR TR{INEES

0SPiecs
Hi qJ sr.Ai I'her 0l cul)

tjiLhr Lsg or Ban.n! wllonly be prcvLded

Lnhsveger'lxn orNoi vesd&ian rer Nillbe polrded

Onc PxneerDish {Anyom. ar r1mc) ShahiPanns/Matrtr Pancer/ KadhaiPa'er

srNonrl vesd,ble Mjx veg /Kona /Bh,ndi/ C.bbage/ Caulino*e/ boiled v*etabks/ Dln

Alod/b.by con. (Anyonq rr. bme)

Drl -Yello{DalTidka/DaLMakhsi/RajndChma/SadbtrdrL
nice sLermed Rlc/z€en Rhc/ves P!l.o/F edtucs
Curd - rLainCuitBoondi Rai@,Mixed Raira

Food Menu lor Spsial O.cfiiotr Will be changc as per requircment

,h-



APTtrNDIX-II

SPE(IAL FOOD MENU FOR SPECIAL PROCRAMME/TRAtNING

ksronj, sarad, Dahl, swed D sh

Non veB ch iei Kr:hi/Fish

ve8 B rym, Rd'/PaakPr. D:l
k ed, Man.hur:n, Ris, M i
ves, Dah, sueet 0 sh,sa.d

tued R.e, Ror/ Pun, Da

GreenVegehb e ka alns, Dah,

Non veg Bufterch rken/hsh

R .e, Ror/naan/tando0r Rot ,

Kilonj, 0.h, P:Pad, sa:d,

Fi ed Re, Rot/tu ar Pu,,
kofra,D: fred, pzneer Kad:i,

0hunrD, Dah 
' 
sweet D5h'5a|ad

ch'cren/vee s ryani, Nai/P!,,
Dalmakhai!,kaaung,Rrta,
Miiv€e, Dry durhroom ch lj,

Fred R a, Ror / Pur, Moong

aran Mea w lbe Provded
z gen Qua tyofhChestStandatu
t Food Me^u forspecia Oc.anonw bechansesas perroquirement

> Da Yel ow oalradka/Da Makhanr/Raima/sambhaiDa.
i seasona voserabe Mixvec/cotua/Bh ndl/caul' Flower/cabase/Bo'Ledveeetable/Dum Aoo
; sweet Dsh rce (ea m/ custad/Kheer/seva /Halwa/Pastrv/Mnha

fu*"



AppeDdix- III
ALTDITPROFORMA FOR IIYGIENE

r. Headge.rdcops m wor YesNo

3. Smokin& eLing or cheving ol toba4o, zrd! ,

Pmhibirlon obrwed 0rnol

su&i erc spih in s ,are sricdy pmhibi@d

{4)-&q1!4r@
(i) h the food prepsed prope y under hygienh condirions

(ii) Arc rhe prepded nms coverdl plopeiv
(iii) Poper cleminB olrhe ulesils

(B) Kitchen /Prntry HlTiene

(iv) lloo6 sE hysieoically clem

(v) wdh se dus /damp lie
(vi) FmiNrc h Esddy clsned

(iv) wshins ds prcvide hyeie.jc envisment

(vii)c@kidecomrs is o dequarely.lean

(c)cdndnion ottrquipmenr in Food Prep,r.tion

(D) Iood Hrndl.r's H€lll'
(i) H.alLh check up done or nor

(ii) Nail ore cut dean and heelthy

(E) Hysignc of Ealing Pla&

0) Floor is hygienicaLlycleoo

('il W.lls arc dutdamp lE.
(iii) Fumiruft is rcsu!diy ckane'l

(i) PaLa€bilLLy is hned by lhe Compony\ ReprescdErile



Appendix- IV

BP
ThFo4 LPE.nEn.nt rod. onlY

Nimc & AddBs of Conl,acurr/
O iztioilAsocy wirh Phore
nufrb€r, Y ol in6oodion, email

z Cl.&ly indiac
lndividul/ Finn/ Ptdedhid
ReciscEd s@iety/ Linired compaiy

€n@r pe6on rirh t lcphonc/ mobile
nsber.ro,rclnde r td@ud
Simile mrk dp.d.ncc duing ?020-21

& 2021-22 (Capies of vo* otds,
nq p€donmcc €djfiote ro b€

aMched in suPpd of irof)

5. The 6m rholld hoE a mi.imum
ge om@l tumov.r olRs 20.00 ItkA

p€r y@ tron *ring s ies dding
rhc finMcial )@ 202G21 & 2021-22

s hd ph6r & ld aMUi)

6. Nlmber of oploy€ ro b€ deployld
for ln. uork olons *irh cal

1.

covennncnt fl gw debils vith

8. Undetutj.3 of rhe Age.cy co.fimhg
th. rvailabiliry ofadequde mnpder of
Fquhire qElifrcaron and .xp*ie@

Ah you cov d b) Llrc l.bN
l4islatioN sh 6 ESI, EPF e@.

ll so ffih self otlesled @py of

Atuh &lf rtl6red apy of Food $fel)

tno"



PAN Nunb€r (Ple.$ oiach copy)

CSINo.(Pl6e,,khoA)

T6d. Licese No.(PleEe aneb 6PY)

Aceph€ ot terms and oo.dfions
(Yes,No). Plee si8n €oh pls€ of
kms and condirio . c and

subhir 6 p,n ol rendd deumed

PoBs of Atlomey/authorizrion fo
signing rhe bid d@um*

Plse submn d omdavit rhat no se is

pendins *nh $c polic. agaiEl rhe

Pmpneblnim/Pennei

17,

Glbih or co{ or Quo'ltion doc n
and E&nesl Money DcDo5iled,)

SsltuElMrid on non judiciol sbmr
rhar um is not blek lkied or deb!ftd
or $eft h no se df mr&t Hcinded.



Appetrdix-

EINANCIALJID
Tnm4bEPF.oEn.'l'od.olly

.hllNt/q'?.trebihr.sd.lo/BELTRON

(As per donuglscdb io 
^pp.ndh-I&n)

di€ollpFd.dqulil'lo

(x l^dud.' dt cata
dprcfudlnA,p."e
d tlt fm a'd

(1 tfth otr @88

r! 1L rc rrd

SPECIAL F'OOD MENU TOR

(t trtt&s Lu.h hd Na

/|w"dblI

(It in hd.s dt aBa
tproivdi./pPau''
E the rm o'd

A-
4'v''



APPGndix-vI

DECLARATION BY THE TENDERFR

Dedrntio. bY rhsTenderer:

I/We hereby solemly declN rhat L {e have never been

blacklisted o. debred, our contracrs has never been rcscinded

There is no FIR or Legal case Pending agains! us. The infomation

tumished he.e in is hue ed corect to lhe besr ofny knowledge

and beliel I undeatand that in the evenl of any of these

infomarion found tully or panially incorect at my Point of time,

BICA may be at lib€rty to mke any action against me d it mav

deen fi1. I nu1her testify that befo.e putting ny signalue herein, I

have caretully lead Md tully mde6tood sll_ the rems and

conditions of this toder/docxmenr 4d here by udenake to abide

by them. There shall not be ey in$€ase in Lhe mtes duing L\e

Cont.acL Period, except ude. lhe Prcvisions conlained under the

Tems & Conditions.

End: Terms &Conditions (e.cl I'3sc mui be sigDed,nd seled lidsnbnidd rhrougi

(Sisn{ureotrhe Bidd.r dnl (41)

s,,"_


